Formosa Journal of Multidisciplinary Research (FJ]MR)
Vol. 4 No. 12, 2025: 5811-5820

Influence of Social Media Political Polarization on Urban
Community Social Stability

Andi Naharuddin
Universitas Hasanuddin, Indonesia
Corresponding Author: Andi Naharuddin a.naharuddin@yahoo.com

ARTICLEINFO ABSTRACT

Keywords: Political Polarization, This study examines the influence of social media-
Social Media, Urban driven political polarization on the social stability
Community, Social Stability,  of yrban communities, highlighting the ways in
Digital Sociology which digital interactions shape collective
Received : 08, Novenber attitud.es, socital cohesion, 'and cqnﬂict dyna}mics.
Revised : 29, Novermber As social media platforms increasingly function as

primary sources of political information, they also
become spaces where ideological divisions are
©2025 Naharuddin: This is an open- amplified through algorithmic filtering, selective
access article distributed under the exposure, and emotionally charged content. Using
terms of the Creative Commons a qualitative approach through a literature review

Accepted: 24, December

Atribusi 4.0 Internasional. and library research, this study synthesizes
@-@_ findings from recent scholarly works, policy

documents, and empirical studies to analyze the
mechanisms through which online polarization
translates into real-world social tensions. The
analysis indicates that political polarization on
social media contributes to declining trust among
community members, the weakening of
interpersonal relationships, and fragmentation of
social networks in urban settings. These effects are
particularly pronounced in heterogeneous cities
where diverse groups interact daily, making them
more vulnerable to digital echo chambers and
misinformation cycles. Furthermore, the study
reveals that the intensification of online political
divisions often spills over into offline interactions,
influencing voting behaviors, public discourse,
neighborhood relations, and levels of civic
engagement. This research highlights the urgent
need for interventions aimed at digital literacy,
community-based dialogue programs, and
platform-level policy reforms to mitigate
polarization’s adverse impacts.

DOI: https:/ /doi.org/10.55927 / fimr.v4i12.636 5811
ISSN-E: 2829-8896
https:/ /npaformosapublisher.org/index.php/fimr



https://doi.org/10.55927/fjmr.v4i12.636
https://npaformosapublisher.org/index.php/fjmr
mailto:a.naharuddin@yahoo.com
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/

Naharuddin

INTRODUCTION

Urban communities around the world are experiencing rapid social
transformation driven by digital communication, ideological fragmentation, and
the pervasive influence of social media as a dominant information ecosystem. In
modern urban settings, social media has become the primary arena for political
discourse, ideological contestation, and the shaping of public opinion. While
these platforms expand opportunities for civic engagement and democratization
of information, they also intensify political polarization by reinforcing selective
exposure, emotional narratives, and algorithm-driven echo chambers. The urban
population —characterized by high mobility, socio-economic diversity, and
varied political affiliations—is particularly vulnerable to the effects of such
polarization. As online debates become increasingly divisive, their impact
inevitably extends beyond digital spaces and alters face-to-face interactions,
influencing trust, social cohesion, and interpersonal relations among urban
residents.

Despite the growing scholarly attention to political polarization on social
media, most existing studies focus on national political behavior, patterns of
online participation, or individual psychological effects. Far fewer have
examined the community-level consequences, particularly within urban
environments where digital engagement intersects with dense social networks
and complex social dynamics. Moreover, previous research seldom investigates
how online polarization translates into broader indicators of social stability such
as interpersonal trust, neighborhood cooperation, conflict potential, and
collective resilience. This absence of contextualized analysis reveals a significant
research gap that highlights the need to connect digital political behavior with its
social implications for urban life.

The urgency of this study arises from the increasing role of social media
as a political arena that shapes everyday social interactions. As urban residents
become more dependent on digital communication, persistent polarization poses
risks to community harmony, amplifying social tension, disrupting
neighborhood cohesion, and weakening collective capacity to respond to crises.
Policymakers, urban planners, and community institutions therefore require
deeper empirical insights into how political fragmentation emerging in digital
spaces affects the stability of urban communities.

Although previous studies have explored misinformation, echo chambers,
and political engagement on social media, only limited research has linked these
digital phenomena to the stability of urban communities. Studies on social
stability have more commonly examined economic inequality, demographic
changes, or crime, but rarely incorporate digital political polarization as a
structural factor affecting everyday social relations. This study introduces
novelty by integrating two domains that are often examined separately — digital
political polarization and urban community stability — thus offering a conceptual
bridge between online ideological divisions and offline social conditions.

The aim of this research is to analyze the influence of social media political
polarization on social stability in urban communities by examining its impact on
cohesion, trust, and interpersonal dynamics. The study seeks to provide a
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theoretical understanding of how ideological fragmentation in digital spaces
reshapes interaction patterns in urban environments. Practically, the findings are
expected to offer relevant recommendations for government institutions,
educators, urban planners, and civil society organizations in designing strategies
to mitigate polarization, enhance dialogue, and strengthen the resilience of urban
communities. Through this integrative approach, the study contributes to a
deeper understanding of how digital political behavior has become an
increasingly important determinant of urban social stability in the contemporary
era.

LITERATURE REVIEW
Social Media and the Dynamics of Political Polarization

The proliferation of social media platforms has fundamentally altered the
landscape of political communication by decentralizing information flows and
expanding opportunities for political engagement. While digital platforms
facilitate political participation and mobilization, a growing body of literature
highlights their role in intensifying political polarization. Algorithmic curation,
selective exposure, and homophilic online networks contribute to the formation
of ideologically segmented information environments, commonly referred to as
echo chambers (Sunstein, 2018; Pariser, 2019). These mechanisms limit exposure
to diverse viewpoints and reinforce pre-existing political beliefs.

Political polarization in social media environments extends beyond
ideological disagreement and increasingly manifests as affective polarization.
(Iyengar et al, n.d.) argue that individuals not only disagree on policy
preferences but also develop emotional hostility toward opposing political
groups. Such affective divisions are amplified through emotionally charged
content, viral political narratives, and identity-based framing prevalent on social
media platforms. As a result, political discourse becomes increasingly
antagonistic, reducing the capacity for constructive deliberation.

Political Polarization and Social Stability in Urban Contexts

Urban communities represent complex social systems characterized by
high population density, social diversity, and frequent interpersonal interaction.
Social stability within urban settings is commonly associated with social
cohesion, interpersonal trust, and shared norms that facilitate cooperation and
peaceful coexistence (Putnam, 2000 & Forrest et al., 2001) These elements are
particularly crucial in urban environments, where daily interactions among
heterogeneous groups are unavoidable.

Existing research suggests that political polarization poses a significant
threat to social cohesion by fragmenting social networks and weakening
collective identities. (Mccoy et al., 2018) emphasize that polarized societies
experience declining levels of social trust and increased social distance between
groups. In urban contexts, such fragmentation may manifest in weakened
neighborhood ties, reduced civic engagement, and heightened social tension. The
convergence of online and offline social spheres further intensifies this dynamic,
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as political conflicts originating in digital spaces increasingly shape face-to-face
interactions in urban communities (Bail et al., 2018).

Social Media Polarization and Interpersonal Dynamics

At the micro-social level, exposure to polarized political content influences
interpersonal behavior and social perception. Papacharissi (2015) highlights that
digitally mediated political expression often prioritizes emotional resonance over
rational deliberation, shaping how individuals interpret political disagreement
in everyday interactions. In urban communities, this dynamic may result in
reduced willingness to engage across political differences, increased avoidance
of political discussion, and the normalization of social exclusion based on
ideological identity.

Several studies indicate that persistent exposure to polarized political
discourse can erode interpersonal trust and weaken informal social bonds.
However, much of the existing literature focuses on national-level polarization,
electoral behavior, or institutional outcomes, rather than everyday social
relations within local communities. Consequently, the implications of social
media-driven polarization for interpersonal dynamics and social cohesion in
urban settings remain insufficiently explored.

Research Gap and Theoretical Contribution

Although previous studies have extensively examined political
polarization on social media and its implications for democratic attitudes and
political behavior, there is a notable gap in the literature regarding its impact on
social stability at the community level. Specifically, limited attention has been
given to how digital political fragmentation reshapes social cohesion,
interpersonal trust, and everyday interactions within urban communities. Most
existing research prioritizes quantitative analyses of online behavior or macro-
political outcomes, leaving the socio-relational consequences of polarization
under-theorized.

Addressing this gap, the present study employs a qualitative literature-
based approach to synthesize and critically analyze existing scholarship on social
media polarization and urban social stability. By integrating perspectives from
political communication, social cohesion theory, and urban studies, this research
aims to provide a comprehensive theoretical understanding of how ideological
fragmentation in digital spaces influences social stability in urban communities.
This contribution is expected to enrich interdisciplinary debates on digital
politics and offer a conceptual foundation for future empirical research.

METHODOLOGY

This study employs a qualitative research approach using a library
research or literature study design. The qualitative design is appropriate because
the objective of this research is to explore, interpret, and understand the patterns,
mechanisms, and impacts of political polarization on social media and how these
dynamics influence the social stability of urban communities. Rather than
measuring variables numerically, this research focuses on analyzing concepts,
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findings, and scholarly interpretations derived from existing academic sources.
The library research method is used to investigate theoretical frameworks,
empirical findings, and contextual analyses that have been published in books,
scientific journals, research reports, and institutional documents relevant to
political polarization and urban social dynamics.

The sources of data in this study consist mainly of secondary data
obtained from peer-reviewed journal articles, policy reports, digital media
studies, social psychology publications, and studies focusing on political
communication and urban sociology. Data were collected from reputable
academic databases, including Google Scholar, Scopus-indexed journals,
institutional repositories, and government or NGO reports published between
2018 and 2025. The selection of literature followed predetermined inclusion
criteria: (1) relevance to political polarization on social media, (2) relevance to
social stability or social cohesion in urban settings, (3) publication within the last
seven years, and (4) academic credibility and methodological clarity. Sources that
did not meet these criteria or exhibited strong bias without empirical grounding
were excluded to maintain analytical rigor.

Data collection techniques involved systematic reading, identification,
and extraction of relevant concepts, arguments, and empirical findings from the
selected literature. Each source was reviewed critically, and key information
related to forms of polarization, digital political behavior, social fragmentation,
and indicators of social stability was documented. A thematic coding strategy
was used to categorize the extracted data into analytical themes such as
“polarization mechanisms,” “social media echo chambers,” “urban vulnerability
to conflict,” and “social stability indicators.” This approach enabled a structured
interpretation of the literature and facilitated the synthesis of patterns across
different studies.

The data analysis technique used in this study is qualitative content
analysis, which involves interpreting textual data to identify recurring concepts,
relationships, and theoretical implications. The analysis was conducted through
three main stages: data reduction, data display, and conclusion drawing. Data
reduction was performed by summarizing and grouping relevant findings into
thematic categories. Data display involved organizing the information into
descriptive and comparative narratives to illustrate how social media political
polarization influences urban social stability. Finally, conclusion drawing was
carried out by synthesizing the thematic findings and interpreting their
implications for social cohesion, policy development, and urban governance.
This analytical method allows for deep contextual understanding and supports
the development of a comprehensive conceptual explanation of the studied
phenomenon.

aw

RESEARCH RESULT AND DISSCUSION

Political polarization on social media exerts a multifaceted influence on
social stability within urban communities. At the most fundamental level,
platform design and affordances—algorithmic recommendation, engagement-
driven ranking, and network-based diffusion—tend to amplify emotionally
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charged content and homophilous interactions, producing echo chambers that
reinforce existing beliefs and heighten affective polarization. This technological
amplification changes how urban residents perceive disagreement: adversaries
are increasingly seen as moral threats rather than as legitimate political
opponents, which undermines tolerance, reduces interpersonal trust, and raises
the likelihood of social friction in dense urban environments.

Empirical studies and reviews indicate clear mechanisms by which online
polarization translates into offline instability. First, misinformation and targeted
disinformation campaigns polarize issue frames and increase uncertainty about
core civic facts, eroding shared realities that undergird cooperative behavior;
second, affective polarization (hostility toward out-groups) lowers civic
reciprocity and civic-minded participation; third, social media-driven outrage
loops increase the incidence of harassment and threats directed at local civic
actors, discouraging public service and community leadership. These pathways
have been documented across contexts: platform affordances shape perceived
polarization, which in turn correlates with reduced civic trust and greater social
fragmentation.

Field- and survey-based evidence from recent research further clarifies the
urban consequences. Studies show that intense social-media political discussion
during contested electoral moments correlates with spikes in hostility toward
local officials and decreases in willingness to cooperate on neighborhood
initiatives; at the same time, polarization can produce paradoxical increases in
mobilization among highly engaged cohorts, generating both more activism and
more social conflict. This ambivalence means polarization does not simply
“reduce” civic life uniformly: rather, it reorganizes civic energy —concentrating
it into more partisan, less cross-cutting channels—thereby weakening the
bridging ties that sustain social stability in heterogeneous urban communities.

Notwithstanding these risks, the literature points to important moderators
that can mitigate the destabilizing effects of social-media polarization. Media
literacy interventions, institutional transparency, community-based dialogue
platforms, and algorithmic design changes (e.g., reducing engagement incentives
for incendiary content) have demonstrable potential to reduce misperceptions
and lower affective hostility. Moreover, local social capital —strong
neighborhood organizations, cross-cutting civic associations, and trusted
intermediaries — buffers communities by preserving face-to-face interactions and
norms of reciprocity that counterbalance polarizing online narratives. Thus,
policy and community-level responses that combine structural
(platform/regulatory) and social (education/organizing) measures are most
promising for restoring social stability.

Finally, from a theoretical standpoint the interplay between online
political polarization and urban social stability suggests a dynamic system in
which technological, psychological, and institutional factors interact. Technology
shapes information environments; cognitive and affective processes
(confirmation bias, moralization of politics) shape individual responses to those
environments; institutional quality and community resilience determine whether
those individual responses aggregate into constructive civic action or into
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fragmentation and distrust. For scholars, this framework underscores the need
for mixed-methods research that connects digital trace data with local-level
measures of social cohesion; for practitioners, it indicates that interventions must
be multilayered —strengthening public institutions, supporting local civic
infrastructure, and reforming platform incentives—to sustain urban social
stability in an era of heightened digital polarization.

Table 1. Indicators of Social Media Political Polarization in Urban Communities

Indicator Category H Specific Indicators H Description |
. U interact tly with like-
Echo Chamber|Homophilous Sers nteract mosty with ke
. ) ) minded individuals, limiting
Formation Interactions . .
exposure to opposing views.
Selective content||Algorithmic feeds deliver content
exposure aligned with existing beliefs.

Increase in anger, dislike, or
moral condemnation of opposing
political groups.

Emotional hostility

Affective Polarization
toward out-groups

Moralized political Politics becomes tied to personal

identity morality., intensifying
antagonism.
M.1s.1nf0rmat.1on & Exposure to false or|Urban users receive politically
Disinformation . . . . .
Spread manipulated content|biased or inaccurate information.

Emotionally = charged  posts
spread quickly, shaping
perceptions.

Rapid viral diffusion
of extreme content

Rising frequency of attacks

Online Hostility &//Cyber harassment or toward individuals with differing

Toxici threats pe .
ty political views.
Hate speech|Polarizing narratives targeting
amplification identities or groups.

Declining trust in|{Users question legitimacy of local

Civic Trust Erosion T .
public institutions  ||government or officials.

Individuals trust online in-
groups more than community
networks offline.

Declining
interpersonal trust

Table 2. Analytical Framework: Pathways From Social Media Polarization to

Urban Social Stability
Polarization Psychological . Impact on Urban
Mechanism Effects Social Effects Social Stability
Algorithm-driven R.e inforcement  of Fragmentation of Weakening of
biases; reduced .. shared
Echo Chambers public discourse .
openness community norms
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Polarization Psychological Impact on Urban

Mechanism Effects Social Effects Social Stability
Heightened . ;|Reduced
. . Increased social
Affective emotional tension  between tolerance,
Polarization hostility; moral increased conflict
groups i
outrage risk

Confusion, fear,|Spread of false|Erosion of civic
distrust of{narratives  within|[trust and
institutions communities cooperation

Misinformation &
Disinformation

Social withdrawal;|Reduced

Online Hostility & Decline in local

fear of political|willingness to|| . . o
Harassment C1vIC participation
engagement collaborate
Exclusive, Polarized civic
Group . . i
e e Stronger in-group|polarized mobilization;
Mobilization identit communi reduced bridgin
(Partisan Activism) y .. ty ) s
organizing ties
Increased . 1 .
. . Weakened  social||Instability in
Declining suspicion & . .
. networks injmultigroup urban
Interpersonal Trust|negative . .
. neighborhoods settings
assumptions

The first table outlines the multidimensional indicators of political
polarization emerging from social media use in urban communities. Each
indicator reflects how digital platforms shape users’ perceptions, emotional
responses, and information environments in ways that intensify divisions. Echo
chambers and selective exposure limit urban residents’ access to diverse
viewpoints, reinforcing pre-existing political biases and amplifying ideological
separation. Affective polarization deepens these divides, as users increasingly
view political out-groups with emotional hostility rather than as legitimate actors
in a democratic society. The spread of misinformation and the rise of online
hostility intensify distrust and social tension, while erosion of civic trust
undermines the social fabric that supports cooperation in densely populated
urban areas. Together, these indicators illustrate how political polarization on
social media becomes embedded in everyday interactions and collective
attitudes.

The second table presents an analytical framework that explains the
pathways through which online political polarization affects urban social
stability. The mechanisms—such as algorithmic echo chambers, affective
polarization, misinformation diffusion, and online harassment—have
psychological effects that shape how individuals think and feel about others in
their community. These psychological responses translate into social
consequences, including the fragmentation of public discourse, increased
intergroup tension, and reduced cooperation within neighborhoods. When
aggregated across a population, these patterns weaken bridging social capital,
disrupt trust in institutions, and limit the capacity of communities to build
5818
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consensus or resolve conflict. The framework highlights that the destabilizing
impact of polarization does not occur in isolation; rather, it is produced through
iterative interactions between individual cognition, platform design, and the
social context of urban life.

Taken together, both tables emphasize that social media political
polarization is not merely a digital phenomenon but a structural force shaping
urban social dynamics. The indicators show what polarization looks like and
how it manifests in observable behaviors, while the analytical framework
explains how these dynamics escalate into broader challenges to urban social
stability. This dual approach illustrates that polarization affects cities through
intertwined pathways: psychological effects weaken empathy and tolerance,
social effects erode cooperation and trust, and urban environments —already
characterized by density, diversity, and social complexity —become more
susceptible to conflict and fragmentation. These insights underscore the necessity
of designing targeted interventions, such as media literacy initiatives,
community dialogue platforms, and policy reforms, to safeguard urban stability
in an era of intensifying digital polarization.

CONCLUSIONS AND RECOMMENDATIONS

This study concludes that social media political polarization has a
significant and multidimensional influence on the social stability of urban
communities. The analysis demonstrates that polarization emerging from
algorithm-driven echo chambers, affective hostility, misinformation, and online
harassment undermines the psychological foundations of tolerance and trust.
These psychological shifts translate into weakened social cohesion, fragmented
public discourse, and reduced willingness among residents to engage in
cooperative civic activities. As urban environments depend heavily on
interpersonal trust, shared norms, and cross-group interaction to maintain
stability, the amplification of political divisions through digital platforms poses
a substantial risk to long-term urban resilience.

The findings also highlight important implications for policymakers,
community stakeholders, and platform designers. Strengthening urban social
stability requires interventions that operate at multiple levels: enhancing digital
literacy to reduce susceptibility to polarized content, supporting community-
based initiatives that rebuild cross-group relationships, and encouraging
platform reforms that limit the amplification of extreme or misleading political
narratives. This study recommends integrating civic education, algorithmic
transparency, and participatory community dialogue into urban governance
strategies. By addressing both the technological and social roots of polarization,
policymakers and civil society can help mitigate its destabilizing effects and
foster more cohesive, resilient urban environments.

ADVANCED RESEARCH

Future research should employ empirical and mixed-method approaches
to examine how social media-driven political polarization directly affects social
cohesion, trust, and civic engagement in urban communities. Comparative and
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longitudinal studies are also needed to capture contextual differences and long-
term social impacts across diverse urban settings.
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